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Our Intent

Thank you for reading the second edition of Dining with
Justice, a guide to socially responsible restaurants in

San Francisco! Unlike traditional restaurant guides, ours
highlights food establishments that follow labor laws and
treat their employees with dignity and respect. We believe
that better working conditions mean better service,

more care in the preparation of our food, a friendlier
atmosphere and an overall superior dining experience.
Restaurant owners who care not only about the food they
serve but also about the people they employ should be
commended as a model.

We know that most low wage workers have experienced
wage theft and we see examples of this daily in our worker
center. The underpayment of workers for the work they
perform brings down the quality of life for each individual
worker as well as for the community as a whole and
creates unfair competition for responsible employers.

Although we work to end the epidemic of wage theft in
our community by pursuing the bad apples, we have

also created this guide to responsible employers in San
Francisco to support the businesses that contribute to the
creation of a healthy economy for all.

There is a lot of buzz around green business,
sustainability, and local sourcing, and more people are
talking about the working conditions of the people that
prepare our food, serve our meals, and wash our dishes
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when we eat out. Our guide is raising important questions
about where we as a community want to spend our
money- is it at restaurants where workers face workplace
violations and abuse? Or are we using our dollars to
support restaurants and businesses where workers are
treated with respect and dignity?

Geographical Scope

We surveyed restaurant workers in the Mission, Potrero
Hill, North Beach, Castro, Cole Valley, Hayes Valley, SoMa
and Financial District.

Who Participated

Our survey was developed by YWU members, who

are young and immigrant workers in the low-wage
service sector, and students. The 60+ questions were
written to provide a comprehensive look at working
conditions in the San Francisco restaurant industry.

The resulting bilingual survey (in English and Spanish)
was conducted by YWU members, interns and staff.
Additionally, this year we expanded our guide to include
a more comprehensive look at safety and health in the
workplace. We partnered with the University of California
Berkeley’s Labor and Occupational Health Program to
develop our survey further in this area and to conduct
surveys. We were able to anonymously interview back
and front of the house workers at 35 restaurants about
their experiences on the job.



About YWU

Young Workers United is a multi-racial, bilingual
membership organization dedicated to improving the
quality of jobs for young and immigrant workers. We
are dedicated to raising standards in the low-wage
service sector in San Francisco through organizing,
grass-roots policy advocacy, leadership development
and public education.

YWU, founded in 2002, is one of few groups in the
U.S. to organize young and immigrant workers and
students in the low-wage service sector. We provide
outreach and education to this demographic through
community college and ESL classes. We are doing
exciting work to bridge the gap between these groups
and build a multiracial, bilingual organization where
these two communities think, act and discuss their
experiences together.

Methodology

To understand the work environment for an employee, we
at YWU feel that a one-on-one interview with the worker is
the most effective. Therefore, all of our ratings are based
on worker survey responses. YWU staff and members
created, discussed, and voted on which questions to ask.

In order to qualify for the guide, at least 50% of both the
back of house and front of the house workers need to
have been interviewed. A restaurant must fulfill the criteria
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for the “wage and hour” star, plus two additional stars,
in order to be promoted in our guide. A restaurant can
receive a maximum of five stars.

YWU staff and members also decided the criteria that
would determine how a restaurant receives a given star.
The crucial one, “wage and hour,” is given to restaurants
whose employer abides by the minimum wage laws. An
employer must pay at least minimum wage, time and a
half to those who work more than 8 hours in a day, and
double time for those who work more than 12 hours in

a day. Furthermore, the employer must give a 30 minute
break after one works 5 hours, as well as paid 10 minute
breaks. The employer must pay for all the hours that the
worker has worked, and must not take any of the tips.

To receive a “job mobility” star, a restaurant must apply
the same rules to all workers. The employer must provide
regular raises, and promotion opportunities that are not
based on favoritism or other forms of discrimination.

For a “job satisfaction” star, the restaurant must respect
its workers. Workers must feel that employers are not
discriminating against them, and they must feel that their
work environment is free of physical violence, verbal
abuse, and sexual harassment.

The “health and safety” star criteria is based on OSHA
requirements and San Francisco law. In order to receive
this star, a restaurant must give 1 hour of paid sick leave



for every 30 hours of work, put money aside for employee
health insurance, provide health and safety training to
every new hire, maintain safe working conditions (non-slip
mats, machine guards, etc...), and provide treatment to
injury (workers compensation, first aid kit). Furthermore,
workers must feel comfortable voicing health and safety
concerns to management, and they must not hurt
themselves on a regular basis.

The restaurants that receive a “job security star” are those
who do not threaten to fire their employees. Furthermore,
the workers have not witnessed an unjust firing, and
consider their job security to be either average or great.

2011 Winners
Ananda Fuara
Arizmendi (Mision)
Buck Tavern

El Castillito Taqueria (Tenderloin)
La Boulange de Hayes
L's Café

Marino

Mission Pie

Poesia

San Jalisco
Suppenkiliche

Zazie
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Ananda Fuara

* wage and hour

* job mobility

* job satisfaction
* health and safety
* job security

Vegetarian Cuisine

under $10

Civic Center/ Mid-Market
1298 Market St

San Francisco, CA 94102
415.621.1994

credit cards accepted

Hours

Monday - Saturday: 11am — 8pm
Wednesday: 11am — 3pm
Sunday: Closed

“The people here really care about each other”




Arizmendi
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* wage and hour

* job mobility

* health and safety
* job security
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Pizza, Bakery opeJls) :seue
under $10 wd/ — weg :obuiwog
Mission wdy — weg :opeges
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415.826.9218 SeJoH
valencia.arizmendi.coop
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81¢6'9¢8'G LY
Hours 1S BIOUB[BA 8921
Monday - Friday: 7am — 7pm uoIsIN
Saturday: 8am — 7pm 0L$ op sousw
Sunday: 8am - 7pm elspeued ‘ezzid

Tuesday: CLOSED
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“The beauty of working in a co-op is if you
want something done or changed all you
gotta do is get it done”
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Buck Tavern

* wage and hour

* job mobility

* job satisfaction

* health and safety
* job security

Pub

Mid-Market

1655 Market St

(between Franklin St and Gough St)
415.626.1211

credit cards accepted

Hours

Monday - Thursday: 4pm — 12am
Friday — Saturday: 4pm - 2am
Sunday: 12pm - 8pm

“We are treated as human beings. The
management here is respectful and
compassionate — they are understanding
and forgiving of mistakes.”




El Castillito Taqueria
0. 2.5.8.8

* wage and hour
 job mobility

* job satisfaction

* health and safety
* job security

Mexican

under $10

Tenderloin

250 Golden Gate Ave
cash only

Hours
Daily: 9am - 9pm

“I like the camaraderie and atmosphere of
the business”
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L’s Caffé
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* job mobility

* job satisfaction
* health and safety
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SINOH Sandwiches & Coffee
under $10
oupa.o ap sejelie; ueideoe s Mission
woo'ayeos| 2871 24th St
¥.¢0°90¢'S ¥ (between Bryant St and Florida St)
(1S epuo|4 pue IS JuBAIg 211UB) 415.206.0274
1S Uwe 1282 Iscaffe.com
uoIsIiN credit cards accepted
01$ op sousw
aye) A sayoimpues Hours
Monday - Friday: 6am — 9pm
uoloowoud ep sepepiunyuodo x Saturday — Sunday: 7am — 9pm
oleqeJ; [@ ua UQIDOE)SIIES X
o9|dwsa |9 us pepunbas x o
peplnBas A pnjes x “Everyone here is friendly towards one
seJoy A opjens ¥ another. It’s easy to communicate”
ayed s




La Boulange de Hayes
ok ke

* wage & hour
* job mobility
* job satisfaction

French, Bakery

under $10

Hayes Valley

500 Hayes St at Octavia St
415.863.3376
laboulangebakery.com
credit cards accepted

Hours
Daily: 7am - 7pm

“The management is easy to
communicate with, they’re
considerate and they always have
the supplies we need!”
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Marino

* wage & hour
* job mobility
* job satisfaction
* job security

Mexican, Seafood

$11-30

Hayes Valley

579 Hayes St

(between Octavia St and Laguna St)
415.626.1162

cash or check accepted

Hours

Monday — Thursday: 7am — 9pm
Friday: 7am — 10pm

Sunday: 9am - 9pm

“I' love how | can always request time off.”




Mission Pie

* wage and hour

* job mobility

* job satisfaction

* health and safety
* job security

Bakery

under $10

Mission

2901 Mission St at 25th St
415.282.1500
missionpie.com

cash or check accepted

Hours

Monday - Thursday: 7am — 9pm
Friday: 7am — 10pm

Saturday: 8am — 10pm

Sunday: 9am - 9pm

“Great working environment!”

«imefeqgen; esed sjusique uang,,

wdg — wee :0buiwog

wdQ| - weg :0peqes

wdQ| — wey :SauIsIp

wdg — we/ senanp — saunT
SINOH

sanbayo 0 oAjosye ueydaoe
woo aiduoissiw
0061282’ Sl

1S Y162 1e 1S UOISSIN 1062
UuoIsIN

01$ op souaw

eliopeued

uoroowoud ap sapepiunuodo x
ofeqe.Jy |9 Ud UQIDDE)SIIES X
os|dwsa |9 us pepunbas x
pepunbas A pnjes x

seloy A opjans x

ald uoIssIN




Poesia

* wage and hour

* job mobility

* job satisfaction

* health and safety
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“| like the way the boss treats us, the
environment and the decorations”
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San Jalisco

* wage and hour

¢ job mobility

* job satisfaction

* health and safety
* job security

Mexican

$11-30

Mission

901 S. Van Ness Ave
(between 20th St & 21st St)
credit cards accepted

Hours
Daily: 8am — 10pm

“What | like most about my job is the
friendship with customers and the trust
that exists between all my co-workers.”
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Suppenkiiche

* wage and hour
* job mobility
* job satisfaction
* job security

German

$11-30

Hayes Valley

525 Laguna St
415.252.9289
suppenkuche.com
credit cards accepted

Hours
Daily: 5pm — 10pm
Sunday: 10am - 2:30pm

“It’s a fun and relaxed work environment
with great people”




Zazie

* wage & hour

* job security

* health and safety
* job mobility

French

$11-30

Cole Valley

941 Cole St(between Carl St and Parnassus Ave)
415.564.5332

zaziesf.com

credit cards accepted

Hours

Monday — Thursday: 8am — 2:30pm,
5:30 - 9:30pm

Friday: 8am - 2:30pm, 5:30 — 10pm
Saturday: 9am - 3pm, 5:30 - 10pm

Sunday: 9am - 3pm, 5:30 — 9:30pm

“I love the community of people here and
the teamwork and friendship between all
workers in the kitchen and the waitstaff.”
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Union Restaurants

The following establishments are represented by
UNITE HERE Local 2!

Public House & Mijito

24 Willie Mays Plaza

Buena Vista Cafe
2765 Hyde St

Caesar’s Italian Restaurant
2299 Powell St

Castagnola’s Restaurant
286 Jefferson St

Fahey’s Bar
1355 Taraval St

Fleur de Lys
777 Sutter St

Ghirardelli Chocolate
Ghirardelli Square

John’s Grill
63 Ellis St

Manor Coffee Shop
321 West Portal Ave




Sam’s Grill
374 Bush St

Scoma'’s Restaurant
Pier 47, Fisherman’s Wharf

Sinbad’s Restaurant
Pier 2, The Embarcadero

Tommy’s Joynt
1101 Van Ness Ave

United Irish Cultural Center
2700 - 45th Ave

Union Bars
Spec’s Bar
12 Adler Place

TK’s Bar
328 West Portal Ave
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Moving Forward.....2012

Last year’s guide featured nine restaurants that
provided good jobs to their workers and delicious

food to their customers. Out of the 35 restaurants our
members outreached to this year, only 12 demonstrated
compliance with labor laws and provided a just and
dignified working atmosphere for their workers. The
challenges met during this process were many. Given
the current economic climate, the most recurring
challenge with workers was the fear of speaking due to
the risk of losing their jobs. There was also the list of
our favorite lunch places and coffee shops that turned
us down, did not return our phone calls or we could
not confirm that they complied with labor standards

or provided a just and dignified work atmosphere. We
have highlighted these establishments in this year’s
guide in the hopes that they can follow in the steps of
responsible businesses in our communities.

We know that there are many more socially responsible
businesses in San Francisco and that they are conducting
business in many communities across different sectors.
We understand that in order to reach out to these other
sectors it requires a significant amount of collaboration
with other community friends and allies. We are pleased
to announce that Young Workers United, in collaboration
with the San Francisco Progressive Workers Alliance, will
start creating this guide on a more broad and city-wide



level. Formed in 2010, the San Francisco Progressive
Workers Alliance puts the needs and interests of low-wage
and excluded workers and families across San Francisco
at the center of policy decisions through joint mobilizations
and strategic campaign work across race, language,
neighborhood and industry.

We want to ensure that responsible businesses in our
communities are being recognized across all these sectors.
We look forward to working together as the Progressive
Workers Alliance to identify all responsible businesses in
San Francisco and hold those who aren’t accountable. We
are counting on workers and the community at large to
assist us in being able to identify and recognize these great
workplaces. Please contact us at 415.621.4155 or email us
at: youngworkersuntied@gmail.com

The Progressive Workers Alliance is: Chinese
Progressive Association, Coleman Advocates, Filipino
Community Center, La Raza Centro Legal, Mujeres Unidas
y Activas, People Organized to Win Employment Rights,
People Organizing to Demand Environmental/Economic
Rights, SF Pride At Work and Young Workers United.

'soplun saiopeleqel] SBUSAQP A IO

¥e eplid 4S ‘ i43a0d! ‘HIMOd ‘seAndy A sepiun saseniy
‘leba osua) ezey e ‘ouldiji4 OLEBHUNWOY) 0USD
‘S8]1BO0APY UBWSI0D ‘BUIY) BISISBIB0Id UOIOBID0SY

e :s9 sejsisalbold salopleqed] ap ezuely e

"Wo’|lewb@paiunsiadIomBunoA :e 00]U0I}08|8 081100
SPUBW O GG L29°G L7 [B SOUBIOBIUOD IOAR) JOd "Ofeqel]
ap saJebn| uelb soise Jaoouooal A Jeolnuapl ap zedeo Jas
e souJepnAe eied spuelb us peplunwod e| A salopeleqe.;
U0 SOWEelU0) "Uos ou anb so| pepljigesuodsal e| uewnse
anb A oosiouelq ueg us se|gesuodsal soloobau So| SOpo}
Jeoynuapl esed sejsisalbold salopeleqel] ap ezuely

B] owo9 sojun( Jefeqel; soweiads] "s810}08S SOISO 9p
S9ABJ] B SOPIOOUODa) UBSS SSPEPIUNLIOD SBJ1SaNU Us
sa|gesuodsal so1o0bau so| anb Jeinbase sowaisnd)

"BLISNPUI B] A SOLIBPUIDBA

‘SBWIOIPI ‘SEZBJ S8lUBJa)Ip 8P S9ABJ] B Seolbolelise
seyedwed us ofeqgeJ; A sejunfuod seuoloBZ||IAOW SjueIpaw
Bo111j0d 8p SBUOISIOdP 8P 0JIUBD |B ‘00S|ouURIH UBS 8p
S9ABJ] B SeljlWwe} Se| A sopinjoxa saiopelegel; ‘sofeq
sop|ans ap salopeleqel) 8p sasalalul SO| A sepepisedsu
se| auod sejsisalboid salopeleqel] ap ezuely e ‘0102 @
Us OpPEW.JOS "PepNIO B| BP0} US A OpBOJBgE SBW [9AIU UN B



Aelxiiag ON

1e weiboud yyesH |euonednad pue JogeT ay] As|exieg
N 1e weiboid yyesH |euoiedndad( pue JogeT] ayl
uorepunod sepil 8yl

uolepuUNo4 UOJBIPPIA Suelq 8y L

uol}epuno4 [esuno) uowuwo? a8yl

uollepuno- ueuw.lopN ay |

uollepuUNO- SSaU||9\A BluJodeD 8yl

sojeloadsg sojuaiwioapelby

euanbe| e
Hued o1
a[eap|
paliE|
uinbey
sulye] e
0007 00B|
Slels\ 3
:Jeuwnjuod sowipnd ou sajueine}sal SO

The restaurants we couldn’t confirm:
El Metate
Taco Loco
La Tartine
Arlequin
Frijtz
Ideale
Le Pettit
La Taqueria

Special Thanks

The California Wellness Foundation

The Norman Foundation

The Common Counsel Foundation

The Diane Middleton Foundation

The Tides Foundation

The Labor and Occupational Health Program at
UC Berkeley
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